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 MHS World-Class Facilities Checklist
The strategies included in this checklist are required for MHS Facilities.  A strategy is applicable based on the type of facility. It may or may not be applicable 

to a specific project.  Additional information on the value of all strategies and their relationship to the MHS principles can be found on: 
www.MHSWorldclassfacilities.org 
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Facility Type: 

Instructions:  Strategies marked with "X" are initially required.  However, not all strategies apply to all types of facilities. The user  may "unselect" a 
mandatory strategy and provide a reason in the comment section of the checklist. The strategies in the checklist are associated with two of the DHB 
Domains:  Basic Infrastructure.  There are strategies for all domains (See www.mhsworldclassfacilities.org). 9/28/2011
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1. Provide acuity-convertible rooms (ability to convert room through minor 
modifications among ICU to step-down to acute). (18)

Applies to: Medical Centers and Community 
Hospitals

Metric: 100% compliance with FGI minimum specifications as shown in Diagrams 18.1 and 
18.2

Comment:

X

2. Optimize size and position of patient room windows to provide exterior views for 
patient from bed. (22)

Applies to: Medical Centers and Community 
Hospitals

Metric: 100% compliance with specification in Figure 22.1 with exceptions noted Comment:

X

3. Provide appropriately controlled natural light in all spaces occupied by patients, 
families and staff for more than 4 hours per day. (24)

Applies to: All Facility Types

Metric: 100% compliance with exceptions noted. Comment:

X

4. Separate front of house (front stage) from back of house (back stage) movement 
and activities whenever possible. (85)

Applies to: Medical Centers and Community 
Hospitals

Metric: Improvement in responses to a specific patient and staff satisfaction survey question 
(to be identified).

Comment:

X

5. Reduce or eliminate sources of noise: other patients, equipment 'clatter', loud 
conversations at nurse stations. (125)

Applies to: Medical Centers and Community 
Hospitals

Metric: Proof that there is a maximum use of sound absorption materials and there are 
appropriate quiet zones in inpatient areas.

Comment:

X
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6. Provide clear spatial organization and visual cues for effective wayfinding. (139) Applies to: Hospitals, Medical and Dental 
Clinics, and Blood Donor Centers

Metric: Improvement in responses to a specific patient and staff satisfaction survey question 
regarding clarity and ease of wayfinding.

Comment:

X

7. Provide visual and physical access to nature, including healing gardens as 
appropriate. (153)

Applies to: Hospitals and Medical Clinics

Metric: Improvement in responses to a specific patient and staff satisfaction survey question 
regarding access and views of nature.

Comment:

X

8. Maximize the simplicity and minimize the number of steps, and effort needed to 
approach, arrive, drop off, park, enter, and find one's destination. (2020)

Applies to: Hospitals, Medical and Dental 
Clinics,and Blood Donor Centers

Metric: Simulation modeling required to show compliance of design with strategy. Comment:

X

9. Provide patient and family comfort and control over the environment in the patient 
room. (55)

Applies to: Medical Centers and Community 
Hospitals

Metric: 100% compliance in patient rooms with exceptions noted. Comment:

X

10. Design patient room with family zone to support family involvement in care 
delivery (2001)

Applies to: Medical Centers and Community 
Hospitals

Metric: 100% compliance with specifications shown in Diagram 2001.1 Comment:

X
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11. Provide the infrastructure to support the interoperability and usability among all 
information technology platforms. (56)

Applies to: All Facility Types

Metric: Interoperability of critical administrative and clinical information systems within the 
facility as defined by the leadership.

Comment:

X

12. Provide positive distractions in all clinical and public spaces. (81) Applies to: Hospitals, Medical and Dental 
Clinics, and Blood Donor Centers

Metric: Improvement in responses to a specific patient satisfaction survey question (to be 
identified).

Comment:

X

13. Create a therapeutic interior to create a healing environment. (154) Applies to: Hospitals and Medical Clinics

Metric: Improvement in responses to a specific patient and staff satisfaction survey 
questions focused on the character of the physical environment overall and specific 
elements such as art, lighting, interior finishes and furnishings.

Comment:

X
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